CITY OF

OXNARD Public Works Department

~————— Service Directory

Environmental Resources Division Phone Number

Call Center - Refuse service pick ups, problems, container/cart

rentals, recycling, new accounts, or street sweeping questions

Antifreeze, Batteries, Oil and Paint (ABOP) & Buy Back Center- Recycle m 805-385-8060
certain HHW and e-waste materials and CRV eligible containers

Special item pick up - Request bulky item pick up from your home

Food Waste and Organics Program information. You can also email ) )
recycle@oxnard.org 805-200-2206

Household Hazardous Waste (HHW) Disposal Appointments 805-987-0217

Engineering & Streets Divisions Phone Number

Capital Improvement Program - general information about active and
future projects including Roadway Construction, Transportation and
Mobility, City Facility Improvements and Water and Sanitation projects

Streets Maintenance - Report a problem with sidewalks; curbs and 805-247-8912
gutters; street signs and markings; or street and alley potholes

805-385-7880

Traffic Signals - Report a problem or outage, ask questions 805-385-7871
Street Lights (Southern California Edison) - Report an outage 800-611-1911
Parks Reservations - Barbeque, picnic areas, outdoor events, online Oh|_y1

special park permits including jolly jumper permits www.facilitron.com/oxnardparks
Parks Maintenance - Questions, maintenance, problems with m ) )

parks, medians, and trees 805-385-7950
Graffiti Action Hotline - Report graffiti for clean up. You can also m 805-385-8010
email stopgraffiti@oxnard.org

Graffiti In Progress Reporting - Report graffiti in progress to the 805-385-7600
Police Department non-emergency line

River Ridge Golf Course 805-983-4653

Wastewater & Stormwater Divisions

During business hours - Report a problem such as pills, illicit
discharges or connections, odors, blocked sewer laterals, and ask m 805-271-2200
guestions (non-billing)

Non-business hours - Report Wastewater & Stormwater
emergencies during non-business hours 805-797-7598

Water Division Phone Number
Oxnard Water emergencies - Report a water related emergency 24/7 805-207-0603
Water service - Questions (non-billing), report water service issues m 805-385-8136
Water Bill / Utility Billing - Including wastewater and refuse billing 805-385-7816
Water Costs Study Hotline - Questions relating to the current water rate 805-385-8390

study. You can also email water.inquiry@oxnard.org

805-385-3905

water restrictions and rebates information. You can also email

Water Conservation Hotline - Report water waste, water leaks, get m
waterconservation@oxnard.org

Fire (non-emergency): 805-385-7722 Police (non-emergency): 805-385-7600
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